JAOI'OBOP-O®EPTA
HA OKA3AHUME 'OCTUHHUYHBIX YCJOYT
B KOMIIJIEKCE ATTAPTAMEHTOB «<EMERALD 4*» («(9MEPAJIB/I 4*»)
r. Coun «01» auBaps 2025T.

OOuiecTBO ¢ OrpaHMYeHHOH  OTBETCTBEHHOCTHIO «YmpaBiasiiomass komnanus I[IpoBanc»
(3aperucTpupoBaHHOE U JEHCTBYIOIee B COOTBeTCcTBUU ¢ DenepanbHbiM 3akoHOM OT 08.02.1998 Nel4-d3 «O0
00IIlecTBax C OrpaHMYEHHON OTBETCTBEHHOCTBHIO», OCHOBHOM TOCYNapCTBEHHOW perucrpannoHHbiii Homep OI'PH
1152367003282, wunenTHduUKanMOHHBIA HoMep Hanoromnatensimuka (MHH) 2317077616, kom mpuYMHBI
nocraHoBkd Ha yuer (KIIIT)231701001, mecto HaxokaeHus opuandeckoro jiuma:354054, KpacHogapckuii kpai,
r. Coum, yn. Mapu, 163/5) B nune nupexkrtopa ManyiinoBa Aprema AJieKCaHApPOBHYA, JCHCTBYIOLIETO Ha
OCHOBaHMHM YcCTaBa, MMEHyeMoe B JanpHedilieM McenmoaHuTe b, Tpeayaraer JOOOMY HOPUANYECKOMY H
¢duznveckoMy U1y, UMeHyeMoMy B aanbHeiimeM 3aka3zuuk (I'octs, KaueHT) 3aximounts Hactosumii JJorosop-
oepty (manee — Jlororop) Ha oka3zaHue IJIATHBIX TOCTUHUYHBIX yciuyT B Komiiekce anmapramento «kEMERALD
4*» ((OMEPAJIB/ 4*»).

[pennoxenne orpaHUYEHO KOIUIECTBOM MECT U HOMEPOB B TOCTHHHUIIE.

B cootBerctBuM ¢ myHkToM 2 crathu 437 ['paxaanckoro kojekca Poccuiickoit @eaepanun (nanee - 'K PD)
B Cliyda€ MNPHUHATHA H3JIOKCHHBIX HUIKC YCJ'IOBI/Iﬁ MU OIUIaThl YCJIyr, JIMIO, OCYHICCTBJIAIOMICC I3TU Z[eﬁCTBHH,
MPOU3BOJIUT AKIENT 3TOH 0(hepThl U CTAHOBUTCS 3aKa3UHKOM.

[TomHpIM ¥ 0E30rOBOPOYHBIM AKIENTOM HACTOAIICH MyOnMuHOM OQEepThl SABJISETCS OCYIIECTBICHUE
3aKa3uyMKOM OILIATHI IpeaIoKeHHBIX McronmauTenem yenyr (crates 438 'K PO).

TekcT Hacrosiiiero JloroBopa pa3MeliieH Ha cailTe TOCTHHUYHOTO KoMIuiekca Www.emeraldhotel-sochi.ru

Hacrosimast myOnuuHasi opepra Ha OKa3aHWE FOCTHHWUYHBIX YCIYr siBisieTcsl JIoroBOpOM IpefocTaBIlIeHUs
roctuHUYHBIX yeiryr B Kommiekce amapramentoB <kEMERALD 4*» («(QMEPAJIB/L 4%»), pacnosio;keHHOM 110
aapecy: KpacHomapckuii kpaii, ropon Coum, yia. BoiikoBa, 1.16/23 (manee — I OCTHHWUYHBIH KOMIUICKC,
KoMrurekc anmapTaMeHTOB), 3aKII0UaeTCs MyTeM akIenTa MyOnndHol odepThl Ha OKa3aHWEe TOCTHHUYHBIX M MHBIX
YCIIYT U perJIAaMEHTHPYET TOPSI0K NMPEIOCTaBICHNS YCIYT U 0053aTeIbCTBA, BO3HUKAIOIIUE B CBS3H C ATUM MEXKITY
Hcnonuutenem u 3akazuukoM.

Heorbemiiemoit yacThio HacTose odhepThl sBistorcs IIpaBuia npokuBanus B Komiuiekce arnapTaMeHTOB,
yrBepknennbie aupekropom OO0 «Ympasmstomas kommanus [Iposancy (I[IpaBuna pazMerieHsl Ha opHUIHAIEHOM
caiite ['ocTMHMYHOrO KOMIUIeKca) | IIpaBWia IOJNB30BaHMS  CIIOPTHBHO-O030POBHUTEIBHBIM  IIEHTPOM,
pasmerennsle Ha odumansHoM caiite https://f8fitness.ru.

1. IPEJMET J1OT'OBOPA

1.1. UcnomauTens npenoctaBisier 3aka3unky/ KinueHTy/I'0cTIO TOCTHHHYHBIE YCIYTH, TTOMHBIA TIepedeHb U
oApoOHOE OIMHUCAHME KOTOPHIX OMyONMKOBaHBI (B TOM YHCIE, CBEINCHUS O IPENOCTABISIEMOM HOMEpE, LIEHE
HOMEpa U WHBIE HEOOXOAMMBIE CBeIeHMs) Ha caiite Www.emeraldhotel-sochi.ru, mocime ux mpeaBapHTENBHOTO
OpoHHpOBaHHA W OIUIATHL. BBIOOp M OpoHMpOBaHWE YCIYT OCYIIECTBISIETCA 3aKa34MKOM CaMOCTOSTEIBHO C
moMOIIBI0  MHTepdeiica cadita Www.emeraldhotel-sochi.ru, mu6o Ha cepucax WMuTepHET-OpOHUPOBAHUS
(https://www.travelline.ru u MHBIX) B COOTBETCTBHHM C NMpaBHJIaMH OpPOHHPOBAHHS HOMEPOB, JIMOO Ha OCHOBAHUH
3as1BKH, HAIIPABJICHHON IO 3JIEKTPOHHOM MOYTE WK YCTHO IO TenedoHy.

1.2. Hacrosimuii JOroBOp COCTaBJIeH B COOTBETCTBUU ¢ TpeboBaHusAMU [ paxmaHckoro koaekca PO, @3 «O6
OCHOBaX TYPHCTHYECKOH nesrenbHOCTH B Poccmiickoit ®enepammm» ot 24 HosOps 1996 toma Nel32-D3,
[Nocranosnenuto [IpaButenscrBa PO ot 27.12.2024 Ne 1952 «O6 yrBepxknenun [IpaBun knaccuduranmuu cpencTs
pasmemnenuss u llpaBun ¢opmMupoBaHWS W BENSHHS EIWHOTO peecTpa OOBEKTOB KiaccHuukamuu B cdepe
TYPUCTCKON MHAYCTpUN» U TpeboBaHusM K HuM, DenepansHoro 3akoHa ot 12.07.2024 N 176-®3 «O BHeceHHH
U3MEHEHU B wyacTu nepBylo u BTopyto HamoroBoro konmekca Poccuiickoit ®enepauuu, OTIEIbHBIC
3aKOHOzATeNnbHbIe akThl Poccuiickoit @enepanuv W MPU3HAHUM YTPATHBLIMMU CHIIy OTHEIBHBIX IOJIOKEHHN
3aKOHOMATENBHBIX akTOB Poccuiickoit denepanun», a Takke IPYTMMH HOPMATUBHBIMH aKTaMH, JEWCTBYIOIIUMU
Ha tepputopuun Poccuiickoit denepanuu U peruoHa.

1.3. McionHuTENEM PUMEHSIOTCS CIIEAYIOIINE BHIbI OPOHUPOBAHUS:

a) rapaHTHPOBAaHHOE OPOHUPOBAHKE - BUJ OpPOHUPOBaHMUS, IpU KOTOpoM McronHurtens oxugaer 3aKkazuuka
JI0 PacueTHOro 4aca JHs, CJAEeAYIOLIero 3a JHEM 3allJIJaHWPOBAHHOIO 3ae3/a. B ciyyae HECBOEBPEMEHHOIO OTKa3a
OoT OpOHMpPOBaHMs, OMO3AaHUS WM HE 3ae3Ja MOTPEOHTENs C Hero WM ¢ 3aKa3uhMka B3MMAaercs IuiaTta 3a
(akTHUECKH TPOCTOI HOMepa (MecTa B HOMepe), HO He Ooiiee ueM 3a cyTku. [lo3qHIM OTKa30M cuMTaercsl OTKa3
OT 3aKa3a C HapyLIeHHEM YCTaHOBJIEHHBIX CPOKOB OTKa3a B COOTBETCTBUH C YCIIOBHSIMH OpPOHUPOBAHUSI.
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0) HerapaHTUpoBaHHOEe OpOHHpOBaHWE - BHJ OpOHHMPOBaHHSA, MPH KOTOpoM VcmoiaHWTENs OXHIAET
3aka3urka 0 ONpeNelieHHOTo Yaca, yCTAaHOBJIEHHOro McnonHuTeneM, B JeHb 3ae3/1a, Tocie 4ero OpoHHpoBaHHE
AHHYIUPYETCSL.

1.4. TloaTBepxnaeHrneM OpOHUpPOBaHHUs BBIOpaHHBIX 3akazunkoM/I'ocrem/KimeHTOM ycnmyr sBisieTcsi MpU
rapaHTUPOBAaHHOM - (aKT OCYLIECTBICHHUS IIaTea JIOObBIM CIocoOOM, YKa3aHHOM Ha caiiTe, MpH
HerapaHTHPOBaHHOM — HH(poOpMaMoHHOE rcbkMo McromHuTens.

Hcnonnutens BmpaBe OTKa3aTh B OpOHUPOBAHWH, €CIM Ha YKAa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT
CBOOOHBIC HOMEPA.

1.5. Mecro okazanus ycinyr: Kpacnopapckuii kpaii, ropoa Couwn, yi. Boiikosa, 1.16/23.

2. [MTPABA U OBA3AHHOCTHU CTOPOH

2.1. UcnionHMTEb 0053aH:

2.1.1. B Teuenue neiictBusi Hactosimero /loroBopa oka3piBaTh 3aKa3uMKy YCIYTH COOCTBEHHBIMH CUJIaMH,
CpeacTBaMu HUJIK C IPUBJICUCHUEM TPETHbUX JIUII.

2.1.2. CBOEBpPEeMEHHO TPEJAOCTaBUTh 3aKa3yMKy HEOOXOMUMYI0 M JOCTOBEPHYIO HMH(OPMAIHIO 00
OKa3bIBAEMBIX T'OCTMHHWYHBLIX YCIIyrax, o6ecnqu/IBanmy10 BO3MOXHOCTb HMX ITPaBUJILHOT'O BI)I60pa, WHCTPYKIIUU
it opopMIIEHUS 3aKa3a, O CTOMMOCTH MPEAOCTABISEMbIX TOCTHHUYHBIX YCIIYT B COOTBETCTBUU C MPEHCKYPaAHTOM
U crocobax UX OIUIaTHI.

2.1.3. Crporo cobmofath HOPMBI OXpaHbl TpyJAa H TEXHUKH 0E30MacHOCTH, CAHUTApHO-
SIMUIACMHUOJIOTHYCCKUEC Tpe6OBaHI/I$I B pCTUOHE U B TI"'ocTHHHYHOM KOMILJIEKCE.

2.1.4. YcTpaHATh HEOOCTAaTKH, BO3HUKIINE IMPH OKa3aHWH YCIyT 1Mo J[oroBopy M B CPOKH, COTJIacOBAaHHBIC
Croponamu.

2.1.5. IlepenaBaTh 3aka34nKy Bce HEOOXOMUMEBIE 0GOpMIICHHBIC JOKYMEHTHI, CBS3aHHBIC C Pa3MEIICHIEM U
MIPOXXUBAHUEM B 'OCTHUHUIIC, IPEAOCTABIICHUEM MHBIX TOIMMOJTHUTEIBHBIX YCIIYT.

2.1.6. B ciydae HEBO3MOXKHOCTH OPOHUPOBAHUS Ha 3asBJICHHBIX 3aKa3UMKOM YCIIOBHSX, HH(HOPMUPOBATH 00
3TOM 3aKa3uuka u MPEIJIOXKUTD 6pOHI/IpOBaHI/Ie Ha AJIbTCPHATUBHBIX YCIIOBHUAX IO KATCTOPUM HE HUIKE 3asIBJICHHOM.

2.1.7. TpuHaTh omyaTy yciuyr OT 3akazyWka (B TOM YHUCIE 4Yepe3 TPEThUX IUI[) TOCIe HaJUISKAIIEro
o(hopMIIeHHsI 3aKa3a U YCIEUIHOr0 OpOHUPOBAHUSI TOCTUHUYHBIX YCIIYT.

2.1.8. TTo npockOe 3aka3unka 0e3 JOMOJHUTEIBHOM OIIAThI 00ECIICUUTh CACIYIOIINE BUIBI YCITYT':

a) BBI30B CKOPOM IMTOMOIIIH, IPYTHX CIIEITUATBHBIX CITYKO;

0) IoJIb30BaHUE METUITMHCKON aITTEIKOM,

B) I0OCTaBKa B HOMEpP KOPPECIIOHAEHIINH, alpECOBAHHON OTPEOUTEIIO,

r) mo0Oy/aKa K ONpeIeTIeHHOMY BPEMEHH.

2.2. 3akazunk/Kiauent/I'ocTh 00s13aH:

2.2.1. Osmakomutbes ¢ IlpaBunamu npokuBauus, IIpaBmimamu mocemeHus OacceifHa ¢ HACTOSITUM
JloroBOopoM M MHBIMH BHYTPEHHUMH PEIrIaMEHTHPYIOIIUMHI JOKYMEHTAMH, CBSI3aHHBIMU C OKa3aHHEM 3asBIICHHBIX
YCIIYT U COOMIONATh HX.

2.2.2. He mpuctynatb K OGOpPMIIEHHIO 3aKasa, MPEIBAPUTENTFHO HE O3HAKOMHUBIIHCH C MIPaBHIAMHU
Ucnonuutens. Ecnu 3akazunk npuctynui K opOopMIIEHHUIO 3aKa3a, TO VICoNHUTENb BIpaBe CUNTaTh, 4TO 3aKa3UMK
MIOJTHOCTBIO 03HAKOMJIEH U COTJIACEH C IIPaBHIIAMHU.

2.2.3. Vxa3pBaThb aKTyallbHYI0 KOHTaKTHYI0O W TIEPCOHANBHYIO WH(GOPMAIMIO TPU pPETHCTpalud |
oopmiennn 3akaza (O.N.0., Homep Tenedona, aapec e-mail, rpak7aHCTBO).

2.2.4. VYxa3aThb W TIPOBEPUTH TMpPH 3aKa3e KOPPEKTHOCTH BCEX HEOOXOAMMBIX MAaHHBIX I O(OpPMIIEHUS
3aka3a. B ciydae, korga 3aka3uumK OTKa3ajcs NMPEJOCTaBUTh HEOOXOAMMBIC NaHHbBIE, WM JaHHBIE OKa3ajHCh
HEIIOCTOBEPHBIMH, TO VcIOMHNUTENb BIpaBe 0TKA3aTh B IPEJOCTABICHUN YCIIYT.

2.2.5. OmiaTuTh Mpy TapaHTUPOBAHHOM OpOHUPOBAHWH B TIOTHOM 00BEME CTOMMOCTH ITEPBEIX CYTOK 3aKa3a
WIM BCIO CyMMy LEIMKOM B IOpsiAKE, yKa3aHHOM lcnomHuTeneM B mpouecce oQOpMIIEHHS 3aKas3a, Mpu
HerapaHTHPOBAaHHOM OpPOHMPOBAHUM OIIATUTh 3aKa3aHHbIE yCIyru VcomHuTeNs 10 3ae31a B pa3Mepe U MOpsIIKe,
YCTaHOBJIEHHBIE HACTOSIINM J[0OrOBOPOM M IEWCTBYIOLIMM MPEHCKYPAHTOM.

2.2.6. Ilpu 3aceneHuu B HOMEp NPOBECTH OCMOTP HOMEpa M COOOIIMTH HA peceniiH AIMHHUCTPALMH
Hcnonuutens o Hanuuuu oOHapYXEHHBIX AeeKTOB MeOenu u/uiau o0opyloBaHUS B TeUeHHE | yaca ¢ MOMEHTa
3acefieHua. B MpOTHBHOM cilydae HOMEp CUMTAeTcsl MPHHATHIM l'ocTeM 0Oe3 MpereH3uil W HeceT MaTepuasbHYIO
OTBETCTBEHHOCTb 3a NpUUYMHEHHE ymiepOa umymectBy Otens, a Taxke 3a JeHCTBHs 3aCENMBIIMXCS C HUM JIML,
00 MpUTIANIeHHBIX [ ocTeid.

2.3. 3aka34yuK BOpaBe:

2.3.1. Odopmiarh 3aka3 Ha OpOHUPOBaHME TOCTHUHHUYHBIX YCIYT C MCIOJB30BaHMEM HHTepdeiica caiita
TOCTUHUIIBI, 3BOHKA M0 Tele(OHY U MPOYMMHU crioco0aMu, yKa3aHHBIMHU Ha caiite. [Ipu 3ToM 3aka3umk mpu3Haer,
YTO B ClIyyae HCIIOJb30BaHUS cepBHca McnonHUTENS OH B MONHONW Mepe M 0e30rOBOPOYHO NMPHUHUMAET YCIOBUS
JloroBopa B HE3aBUCUMOCTH OT TOT'0, KAKMM CIIOCOOOM OBLII COBEPIIEH 3aKas3.



2.3.2. OrtkasaTbCs OT 3aKa3a (B cilyyae rapaHTUPOBAaHHOTO OPOHWUPOBAHHS) WM M3MEHUTH 3aKa3 TOIBKO
Mocie corjiacoBaHusi ¢ lcnomHuTeneM B NMHUCBMEHHOH ¢opMe, MMOO HHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM
YCIIOBUSIME OpOHUPOBAaHHUS.

2.3.3. Boibupaths crmoco0 ormiaThl 3aKa3a U3 MPEAJOXKEHHBIX Ha caiiTe. BoiOpaHHBIH 3akazduKkoM crocod
OIUTaThl yKa3bIBACTCSl B 3asBKE W JOJDKEH ObITh moArBepkacH Mcmomaurtenem. O0s3aTensCTBO 3akazyuka IO
oIUlaTeé yYCIYr CUMTAETCS BBHIMONHEHHBIM B MOMEHT 3a4HMCICHUS JCHEKHBIX CPEICTB Ha pacyeTHBIA cYeT
WcnonuuTtensa uim B MOMEHT IMOCTYIJICHU OCHCKHBIX CPEACTB B KACCY TOCTUHUYHOI'O KOMIIJICKCA.

2.3.4. CaMOCTOATENILHO MPOBEPUTH JAaHHBIC 3aKa3a B MOATBEPKICHHH OPOHHPOBAHMS WM 3asBKE Iepern
OpOHMpPOBaHHWEM TOCTHHHYHBIX YCIyr. 3aKa3udk HECEeT TIONHYI OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH H
MPaBOMEPHOCTH JaHHBIX, UCTIONB30BAaHHBIX UM MpH O(QOpMIIEHHH 3aKa3a, B TOM YHCJIE 332 HECOBEPIICHHOJICTHHX,
COBMECTHO MPOKUBAIOIINX C HUM.

2.3.5. 3aka3yuK MMeeT MpPaBO B JIIOOOH MOMEHT OTKAa3aThCS OT TOCTHHHYHBIX YCIYT, MPH 3TOM 00s3aH
MPOM3BECTH B3aMMOPACUETHI CO CIIY)KOOH pa3MelleHus] Ha YCIOBUAX [ OCTHHHMYHOIO KOMILJIEKCa B COOTBETCTBHH C
IIpaBunaMu npoKUBaHUS.

2.4. UcnoaHuTe b BIpaBe

2.4.1. TpeboBaTh 0T 3aka3zunka MPUICPKUBATHCS COONIOJCHUS BCEX MPOIEAYp 3aKka3a W OpOHWUPOBAHUS
TOCTUHUYHBIX YCIYT CTPOTO MO MpaBWIiaM, U3JI0KEHHBIM Ha caliTe U B JaHHOM JloroBope.

2.4.2. TpeOoBaTh MPENOCTABUTH 3aKa3uMKa JOKYMEHTBI, TOITBEPKIAIONINE JIOCTOBEPHOCTD IIPE/I0CTaBICHUS
JIUYHBIX JJAHHBIX MIPU Pa3MEIleHHH.

2.4.3. TpeboBarb oT 3aka3uuka OIUIATHl IEPBBIX CYTOK MPOXWUBAaHHWS WJIH TOJNHOW CTOMMOCTHU
MPOM3BENICHHOT0 3aKa3a, B 3aBUCHMOCTH OT YCIIOBHI OpOHUPOBAHMSL.

2.4.4. Orka3zaTh B pa3MeIIeHWH 3aKa3unKy NPy HApPYIICHWH TpaBHJI TpeObBaHus B [ OoCTHHHYHOM
KOMITJIEKCe, TPU HApPYNIEHWW YCIOBUH OIUIATHI 3asBICHHBIX YCIYT, MPH OTKa3e OT COIJIachsi C YCIOBHUSIMU
JloroBopa 1 BHYTPEHHUMH PETJIAMEHTUPYIONUMHU JOKYMEHTAMH, OMPEENSIONIMME TTOPSI0K POXKHUBAHHUS.

2.4.5. VYpepxuBarh ¢ 3aka3unka WM TpeOOBaTh OIUIATHI TIONHOM CTOMMOCTH OKa3aHHBIX YCIHYT,
MIPUYMHEHHOT 0 yiIepoa 3aKa3uyuKkoM Ha YCIOBHUSX, YKA3aHHBIX B IIPEHCKypaHTe.

2.4.6. Tlopsagok ydera, XpaHCHHUs] W YTHIM3ANK (YHUYTOKCHIS) 3a0BITHIX BEIICH B OTENEC OMpPEaeseTcs
Hcnonaurenem.

2.5. B rocTHHMYHOM KOMILJIEKCe ciaeayeT codioaars [IpaBuia npokuBanus B [ OCTHHUYHOM KOMITIEKCE,
[IpaBuiia monp30BaHUs yCIyraMu CIIOPTUBHO-03/I0POBUTENHFHOIO KOMITJIEKCa, B TOM YHMCIIE, HO HE OTPaHUYNBASCH,
3akazuuky /Kimenty/I'ocTio 3amperiaercs:

- 3aCeJATHCA C KUBOTHBIMH U TITULIAMH,;

- TIONB30BATHCS JOMOTHUTENHHBIMU JIIEKTPOIPUOOpaMH, B T.4. dJEKTpOHArpeBaTeNbHBIMH (Kpome ¢eHa,
MoIrHOCTEIO 710 600 BT, 31€KTpOOPUTBEL U 3apSAHBIX YCTPOKMCTB);

- KypuTh B HEOOOPYIOBAHHBIX /IS ITOTO MECTaX, B TOM YHCIE€ B HOMEpaxX M BCEX OOIIECTBEHHBIX
noMenieHusx (000pya0BaHHbIE MECTa VIS KYPEHHS IIPSIYCMOTPEHBI B | OCTHHHYHOM KOMILIEKCE).

- OpocaTh OKypKH U MyCOp Ha TEPPUTOPHH | OCTHHIHYHOT'O KOMILIEKCa U TTAPKOBKH

- HapyIIaTh MpaBwiia MPOKUBAHUS U TUIINHBL,

- BXOJUTh U HAXOTUTHCS B CITy’)KEOHBIX TTOMEIIEHUAX, MMeronmx Tadmmakn «Bxox Bocmpemnier» u «Tombko
JUTS TIEPCOHATIAY», a TAK)KE B MECTaX, T/Ie PacloIOKEeHbl WHKEHEPHbIE CUCTEMBI | OCTHHUYHOTO KOMITIEKCa,

- UCTONB30BaTh OTHEBBIE W NMHUPOTEXHUYECKHE CpelcTBa Ha TeppuTopun Komruiekca ((axensl, merapisl,
(eiiepBepku, OEHraIbCKUE OTHU, 3BYKOBBIE F OTHEBBIE PaKeThl, ApOMAaTHUYECKHAE CBEYHU U T.II.);

- MIPUKPEIUITh WA packiaapiBaTh B Komruiekce moObie MaTepranbl, B TOM YHCIE MAaTEPHATBl PEKIAMHOTO
xapakrepa.

- CO37aBaTh YCIIOBHS, HEKOM(OPTHBIE IS OCTABHBIX TOCTEH M KIHEeHTOB KoMIulekca W MpensTCTBYIOIe
pabote corpynHuKoB McmomHuTens;

- CO3[aBaTh CHUTYalllH, YTrpOXKaroliyue Oe30MacHOCTH JXKU3HH, 3I0POBBIO, YECTH W JOCTOMHCTBY IPYTHUX
rocTeii  KiInMeHToB Komruiekca, a Takke JOMyCKaTh IO OTHONIIEHWIO K HUM JI00OE CIOBECHOE OCKOpOJIeHWme,
yrpo3y win (pU3nYecKoe HaCHIIuE,

- HaXOAWTCSA B OOIIECTBEHHBIX MECTaX B COCTOSHHH AJKOTOJIHHOIO /MM HAPKOTHYECKOTO ONbSHEHUS, a
TaKKe MPU HAJIMYMH BBIPA>KEHHBIX MPU3HAKOB MH(EKIMOHHOro 3aboneBanus 0e3 cpencts CU3;

- TOPTUTH NpWHAAIeKamee VCIOTHUTENI0 UMYIIECTBO W/WIM BBIHOCHTH €TI0 3a IpefeNbl | OCTHHUYHOTO
KOMILJIeKCa,;

3. HOPAAOK BPOHUPOBAHUSA U OKAZAHUSA YCIYT

3.1. CTouMOCTh FOCTUHHYHBIX YCJIYI, a TaK:Ke JAOMOJHHUTEIbHBIX YCJIAYI PacCUMTHIBAETCS COIJIACHO
AelicTByomemMy npeiickypanty McnoaHuTen st HA MOMEHT COBeplIeHHs OPOHMPOBAHMSA.

C 01 ssaBaps 2025 roga nua teppuropnu KpacHogapckoro kpasi qeiicTByeT TypuCTHYECKHIT HAJIOT.



Tapu¢, npuHATHI U omadeHHbIH 3akazunkom/ ['octem/ KimeHTOM Ha naty OpOHUPOBaHUS SIBISIETCS
(bMKCUPOBaHHBIM U U3MEHCHUIO HE TIOUIeKUT. J[anpHelee n3MeHeHUe IICHbI KaK B CTOPOHY YBEIIWYCHHUS, TaK U B
CTOPOHY YMEHBIIICHUS C IaThl OPOHUPOBAHUS JI0 MOMEHTa (DAKTHUECKOTO 3ae3/1a TOCTS B TOCTUHUYHBIA KOMIUIEKC
HE TIOpOXKIaeT 00sI3aHHOCTEH orIaThl pa3Hullbl y 3akazuuka/[ octs/Knuenra, miubo Bo3BpaTa y McmomauTens.

3.2. B cnyyae rapaHTUpOBaHHOTO OPOHUPOBAHUS HOMED CUUTACTCS 3a0POHUPOBAHHBIM:

JUTSE 3aKa3YMKOB — IOPUANYECKUX JUIL: TIpu BHeceHun 3akazuyukoMm 100% mpeaoriaTel 3a yCIyrd TOCTUHUIIBL.

[Ipu Hammumu Mexay McmonHuTeneM u 3aka3unKOM JIOTOBOPA, 3aKPEIUISIONIErO MHBIC YCIOBHUS OIUIATHI,
MPUMEHSIIOTCSL YCIIOBUS HMHOTO JIOI'OBOPA.

VT 3aKa34YMKOB — (PU3MYECKUX JIMIL: TTPU MOCTYIJICHUH MTPEOIIIaThl Ha pacueTHbBIN cueT McmoaHuTens auoo
B Kaccy ['ocTHHHYHOr0 KOMILIEKca (COTJIacCHO YCIOBUSIM OpoHupoBaHus VcrionHuTemns).

3.3. B ciy4ae omnaTel OaHKOBCKOW KapToi uepe3 MHTepHer 3aka3uuk O00S3yeTCsl IMOJb30BAThCS TOJIBKO
0aHKOBCKOHM KapToH, MpUHaUIexkaliel 3aka3unky. Bo m30exkanue MolieHHHYecTBa VICIOMHUTEIh MMEET MPaBo
MPOBEPUTH TUIATEXK M IS Pa3pEIICHUS] BO3MOXKHBIX BO3HUKIIUX BOIPOCOB CBSA3BIBACTCS ¢ 3aKa3UMKOM.

3.4. Yciayru npenocTaBisiioTCs B COOTBETCTBUU C HAJIMYMEM CBOOOIHBIX MECT B ['OCTUHMYHOM KOMILJIEKCE
Ha Jary 3ae3/la 3aka3uuka. [Ipy rapaHTUpPOBAaHHOM OpPOHHMPOBAHMU MeECTa MPEIOCTABIISIFOTCS B COOTBETCTBHM C
3asgBKOI Ha pa3melieHue. [ apaHTHpOBaHHOE OpPOHMPOBAHUE COXPAHIETCS 10 PACYETHOI'O Yaca JIHS, CICAYIOUIEro
3a JTHEM IOJATBEPKIACHHOrO 3ae3/1a 3aka3zyuka B ['oCTHHMYHBIN KoMmIutieke. [Ipu omo3ganuu Gonee, 4eM Ha CyTKH,
rapaHTHPOBaHHOE OPOHUPOBAHUE AHHYIUPYETCS.

3.5. B ciayyae HerapaHTHPOBAaHHOTO OPOHHMPOBAHMS HOMEP COXpaHsercs 3a 3aka3uukoMm jgo 18:00 mHs
3ae3ma, b0 B cilydae, ecid 3aKa3yMK OT3BAaHMBAETCS 3a CYyTKHM JIO JaThl 3ae3ia, JIMOO coollaer 00 3ToOM B
MUCbMEHHOHN (opMe (110 IJIEKTPOHHOM MOYTE), Aajice OPOHHUPOBAHUE aHHYIUPYETCS.

3.6. I1naTa 3a npokuBaHue B ['OCTUHUYHOM KOMILJIEKCE B3UMAETCS B COOTBETCTBHH C CIUHBIM PacUCTHHIM
gacoM. VIconmHUTENIeM yCTaHOBJICH CIEMYIONIMI MOPSIOK 3ae3/1a M Bhie3da: BpeMs 3aesna — 14:00 mo MecTHOMY
BpeMeHH, BpeMs Boie3na — 12:00 mo MmecTHOMY BpeMeHH.

3.7. PacuerHoe BpeMsl yCTaHABIMBAETCSI HA MOMEHT CIIa4H KITFOUYeH B CIIy»0e pa3MeleHus..

3.8. B ciyuae omo3manus 3aka3dymKka C HETO B3UMAETCS KpPOMeE IUIaThl 32 OpOHWPOBAHHME TAKXKe IUIaTa 3a
(hakTHUeCcKHii mpocToil HOMepa (MecTa B HOMepe), HO He Ooiee 4eM 3a cyTKH. [Ipu omo3ganum Oosee ueM Ha CyTKH
OpOHb aHHYJIHPYETCS B COOTBETCTBUU C IIPAaBUJIIAMH OpPOHHPOBAHMUSL

3.9. Ilpm HEHWCNONH30BAHWHA 3aKa3YMKOM OIUIAYCHHBIX JOMOJHUTEIBHBIX VYCIYT 1O COOCTBEHHOMH
VWHUIMATHBE HE SBIIACTCS OCHOBAHHEM BO3BPATa UX CTOUMOCTH

4. OTBETCTBEHHOCTbH CTOPOH

4.1. 3aka3uMk IIpENCTaBIsIET HHTEPEChl BCEX JIML, YKa3aHHBIX B 3aKa3e M IIEPCOHAJIBHO HECET
OTBETCTBEHHOCTH nepen McnonHureneM 3a NpaBUIBHOCTh COOOIICHHBIX B 3asIBKE JAHHBIX O HUX, 32 BHIIIOJTHEHUEM
BCEMH JIMIIAMH BCEX 00SI3aTENbCTB, BKIIIOYAs 00s3aTENbCTBA TI0 OIJIaTe 3aKa3a U oIulaTe mrpada B ciiydae OTKaza
OT OKa3aHUs TOCTUHUYHBIX yCIyT (BKJIIOYas HE 3ae31).

4.2. McnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IPEAOCTABICHHOI'O OOCIYXKHBaHUS
OXXUIAHUSIM 3aKa34yrKa U ero CyObeKTHBHOU OIIeHKe.

4.3. McnonHuTENb HE HECET OTBETCTBEHHOCTH B Cllyyae HEHCIIOJHEHUS WM HEHaUISKAIlero MCIIOIHEHUs
YCIYT CO CBOEH CTOPOHBI WJIM CO CTOPOHBI TPETHUX JIML, BO3HHUKILIETO M3-32 HEAOCTOBEPHOCTH, HENOCTATOYHOCTH
WM HECBOEBPEMEHHOCTH IMOIATBEP)KIAIOLINX CBEACHUI M JOKYMEHTOB, MPEAOCTABICHHBIX 3aKa3uMKOM, a TaKKe
BO3HMKIINX BCJIEACTBUE IPYTUX HAPYIIEHUN yCIOBUHM HacTodAwero JIoroBopa co CTOPOHBI 3aKa3unKa

4.4. 3aka3umK B COOTBETCTBHH C 3aKOHOHATENHCTBOM Poccuiickoit dexeparuy Bo3memaer ymepd B ciydae
yTpaThbl WU MOBPEXICHUS uMylnecTBa Mcrnomaurerns B monrHoM o0beMe, a TaKKe HECET OTBETCTBEHHOCTH 34 UHBIE
HapyLlIeHus, ycraHoBieHHbIe B Komruiekce.

4.5. Tlo BceM ocTaldbHBIM BOOpOCaM, HE IpeayCMOTpeHHbIM B HacrtosmeM JloroBope, CTOpoHBI
PYKOBOJICTBYIOTCS JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu. Bce BO3MOXHBIE CIOpHI,
BBITEKAIOIIME U3 TosIoKeHni Jlorosopa, OynyT paspemaTbes MyTeM IIEPEroBOpOB, a MPU HEJOCTHKEHUH MUPOBOTO
corjmamenus — B cynax Poccuiickoit depepanuu B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu.

5. OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

5.1. 3aka3umk/['ocTe/KIIHEHT OT CBOEr0 HMMEHU IaéT coriiacue Ha ABTOMATU3UPOBAHHYIO, a TaKiKe 0e3
HCIIOJIB30BaHUA CPCACTB aABTOMATU3ALUU 06pa60TI<y CBOUX IMCPCOHAJIBHBIX [OaHHBIX, a TaKKC INCEPCOHAJIbHBIX
JaHHBIX HCCOBCPUHICHHOJIICTHUX JIUL, YbHM 3aKOHHBIM IPCACTABUTCIICM ABJISCTCA 3aKa3uuk ((l)aMI/IJ'H/IH, nms,
OT4YCCTBO; I'0J, MCCALl, NACHb POXKACHUS, I10JI; MACIIOPTHBIC TAHHBIC (CCpI/ISI, HOMCp, JaTa BbIJa4W, HAUMCHOBAHUC
OpraHa, BbLAABIICTO ,I[OKYMGHT) U IpaXXJaHCTBO,; aJpeC MECTA KUTCIILCTBA (HO acropTy u (baKTHHGCKHfI), HOMED
JOMaIlIHEro u MOOHIBLHOTO Teﬂe(l)OHa; HOMCD 3arpaHU4HOro 1macnopTa u CpoK €ro ﬂeﬁCTBHH; (baMI/IHI/ISI " UMs, KaK
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OHM YKa3aHbl B 3arpaHIIaCIOpTe; CBEICHUS, MHAs MH(OPMAIHs, CTPOro B 00beMe, HEOOXOJUMOM JUIsl OKa3aHHs
YCIIYT, BXOISIIMX B COCTAB TYPUCTCKOTO MPOAYKTa), @ UMEHHO - COBEpILCHUE JACHCTBUIL, MPEAyCMOTPEHHBIX CT. 3
®3 «O mepcoHANBHBIX JAHHBIX», B IIENAX 3aKIIOUCHUS W HMCIOJHCHHUS JIOTOBOPOB C ydactueM McmomHuTens,
NapTHEpaMH HCIIOMHUTENSI, a TAaKKEe WHBIMH TPETHBUMH JIMIIAMH, HEIMOCPEACTBEHHO OKA3bIBAIOIIMMH YCIIYTH,
BXOJISIILME B COCTAaB TOCTUHUYHBIX yciyr Komriekca.

5.2. Hacrosiee corimacue MOXKeT OBITh OTO3BaHO 3akKa3uMKoOM B THChbMEHHOW (opme. McnomHurenb
00s13yeTcsl nepenaBaTh 3TH JAHHBIC YKa3aHHBIM JIMI[AM CTPOro B 00bEME, HEOOXOMMMOM MM JIJIsl OKA3aHHs YCIIyT.
3akazuuk 00s3yercs mnpouH(OpMUpoBaTE 00 3TOM BCEX YYACTHHUKOB, COBMECTHO C HHUM IOJyYaroIIHe
OKa3bIBA€MBIC YCJIYI'M, B TOM YHUCJIC, HO HC OIpaHUYUBasACh HECOBCPIICHHOJCTHUMH 0 18 JICT, U NOJIYYUTH
MUCbMEHHOE COTJIache OT HUX, a TaKKe COOOIIUTh UM IpaBa CyObEeKTa NMEePCOHANBHBIX JaHHBIX, TIPETyCMOTPECHHBIC
®enepanbHbIM 3aK0HOM OT 27.07.2006 1. No 152-03 «O nepcoHanbHBIX TaHHBIX).

6. SAKJIIOYUTEJBbHBIE MOJOXKEHUS

6.1. Hacrosmmii JloroBop BCTymaeT B CHIy C MOMEHTa Hadaia mpormecca odopmieHuss CTopoHaMu
pasmertiennst (TIPU HACTYIUIEHHM OJHOTO M3 CASTYIONIMX COOBITHI): IMYHOTO 3aIOJHEHUS 3aKa3uuKOM aHKEeThI /
PETHCTPAIMOHHON KapThl YCTAHOBJIEHHOro oOpa3ia (MM 3aKka3a TOCTHHUYHBIX yCIyr B (opMe OpOHUpPOBaHUA);
OIuTaThl 3aKa34uWKOM IPEIOCTABISIEMBbIX YCIYT B HAJIMYHOW WM Oe3HAIMYHON (opme; Bhigauu VcroaHurenem
JOKyMEHTOB, YCTaHOBJICHHOI'0 00pasiia, MOATBEPKAAMONIMX TIOMydeHne OT 3aka3zuhKa JACHEXHBIX CpECTB,
nmoAnrcCaHus KapThl I'OCTA IMPU 3aCCIICHUN B I'ocTuHMYHEBIH KOMIIJICKC, H JIGP'ICTByeT J0 UCTECUCHUA OIIJIa4Y€HHOI'O
3aka3uyukoM BpeMeHu npokuBaHus B I'octuanaHOM Komrrekce.

6.2. CBeieHUs O IPEIOCTABISIEMOM HOMEPE, CTOUMOCTH TOCTUHHYHBIX YCIIYT U TIEPHOJIe IPOKUBAHUS (IATHI
3ae3lla M BbI€3la), O HOMEpPE OpPOHU YKa3bIBACTCsS B PETMCTPALIMOHHOM KapTe TOCTs, CUETe W/WIM KBUTAHIMU 00
oraTe.

6.3. 3akaz4ymk BrpaBe B 00O MOMEHT OTKazaThcsi oT yciayr Mcmomnurens. Otka3 3akazdymka BIieUeT 3a
co0oif mpekpaIeHne nepe HUM Beex 00s13aHHOCTEH VICTIOMHUTENST ¢ MOMEHTA TaKOro OTKa3a.

6.4. MciomauTens BIpaBe B OTHOCTOPOHHEM TOPSAKE paCTOPTHYTH HAacTos M JloroBop.

6.5. McrnonuuTens BIpaBe M3MEHATH yCI0BHs Hacrosiiero Joroeopa u ero [IpuiioskeHuii, BBOZUTh HOBBIC
[Ipunoxenus x Hacrosmemy JloroBopy 6e3 mpenBapuUTeIHHOTO yBEIOMIIEHHS. 3aKa3uuK, 3HAas O BOSMOXXHOCTH
TaKWX M3MEHEHUH, COTJIaceH C TeM, YTO OHU OyAyT Mpou3BOMUTHCs. Eciu 3aka3uuk MpoNoKaeT Molb30BaThCs
ycrmyramu VcronHuTens mociie Takux U3MEeHEHHH, 3TO 03HaYaeT €ro corjacue ¢ HUMH. 3aKa34uKy rapaHTHpPyeTcs
KOH(UACHIINATBHOCTD JAHHBIX, IPEAOCTABICHHBIX UM C IENbI0 OPOHUPOBAHUS TOCTHHUYHBIX YCITYT.

6.6. Bo BceM, uTO He mpeaycMoTpeHo HactosimuM JloroBopom, CTOPOHBI PYKOBOACTBYIOTCS ACHCTBYIOIIUM
3aKoHOAaTeNbCcTBOM Poccuiickoit deaepanuu.



